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Abbreviations:

Abbreviation Expansion

CRA Central Recordkeeping Agency

NPS National Pension System

Nodal office Govt. offices/POP/CBO/CHO

PFRDA Pension Fund Regulatory & Development Authority

PRAN Permanent Retirement Account Number

ISS Inter Sector Shifting

ISS- Source authorization Source authorization

Background:

As PRAN is portable and unique across NPS, Inter Sector Shifting (ISS) functionality has been developed
for Subscriber/Nodal offices to shift the PRANs from one Sector to another Sector. The target sector
Nodal office is required to verify and authorize the shifting request in this module for shifting the PRAN
from source Office. Further, source authorization is also required in case of Government Sector and
PSU/PSB Corporate Subscribers. As per the stipulated process, once the ISS request is captured and
authorized, the mapping of the PRANs is changed to the new office (Target Sector) and the entire
holding from the PRAN is redeemed and re-invested as per the Subscriber’'s new scheme preference
applicable in the Target sector.
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TARGET SECTOR- UOS / Corporate
(Corporate to UOS or Corporate)
Submission of form by subscriber

The subscriber will submit the duly filled form for shifting along with a copy of the PRAN card to the
target POP/POP-SP. The subscriber shifting request forms can be obtained from the POP office or
downloaded from the CRA website. The POP/POP-SP shall process the request in CRA system and retain
the document at their end for future use.

Acceptance of request and capturing of the request in CRA system
The POP/POP-SP shall check the following;:

¢ All relevant fields in the form are filled properly.

¢ PRAN mentioned in the form is valid and active.

e Copy of the PRAN card is attached.

e Issuance of receipt by POP-SP: On successful verification of the change request form, POP-SP shall
accept the same and shall issue a 17-digit Receipt Number (not mandatory if the target sector is
corporate) as an acknowledgement to the subscriber. The nomenclature of the receipt if the target

sector is UOS.

First 2 digits (from left) - Type of request (19 for Subscriber shifting)
Next 7 digits - Registration Number of POP-SP e.g., 6000002

Next 8 digits - Running sequence number eg.00000001

For Example: 17-digit receipt number will be “19600000200000001"

POP-SP shall handover the acknowledgment to the subscriber as receipt of the acceptance of the
request. The POP-SP shall affix the seal as well as the user shall sign the acknowledgment before
providing the same to the subscriber.
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Process of capturing the request in CRA system.

e POP maker user will use DSC based login and log into CRA system and will enter the subscriber PRAN
to capture Shifting details. Please refer

C % cra-nsdl.com/CRA/ & * £ ®

wide training on NPS. Government Nodal officers can Click here , Corporates & POPs can Click here to submit requests on behalf of subscriber to participate in these training sessi

Subscribers
) NPS JUPS

Annual Transaction Statement on Email

User ID

My Withdrawal Utility Password
Enter Captcha 4 8 + 2 =

Invest in NPS (1 understand that,

« My User ID/PRAN & Password is confidential & not to be disclosed.
« Password should be complex and not commonly used text or number.

« I need to keep changing my password regularly.
Activate Tier Il Account Free |

FATCA Compliance Reset Password IPIN for eNPS Help/Instructions for Login

Know Your Pension (NPP) Nodal Offices / Other Intermediaries

O I-PIN @ Digital Certificate

User ID
Subscriber Consent to share contact details with ASP

Enter Captcha 8 2 + 9=

Subscriber Registrat g Request [ suormi ]

(Figure 1)

e From the main menu, POP user shall select “Transaction - Subscriber Shifting” option as shown in
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(Figure 2)
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¢ User shall enter all the details i.e., PRAN, select Tier-2 or Both (if applicable) and click on submit button
as shown in Figure 3 given below:
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e The user then needs to select the target sector as UOS or Corporate.
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e In case POP is submitting the request and the target sector is UOS, both POP registration number
and POP-SP registration number needs to be entered. In case the target sector is Corporate, both
CHO and CBO registration number needs to be entered.
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¢ After submission, the next screen will show scheme preference details. The user needs to select Auto
Choice / Active Choice from the drop down. If the selection is Active Choice, click on “Add”
once/twice/thrice depending on the details provided on the form. For Auto Choice, the “Add” button

needs to be clicked once and only PFM needs to be selected from the dropdown. Please refer Figure 5
and Figure 6 below:

> Scheme Preference Change Request

* Mandatory Fields

Scheme-Preference Type * Active Choice

srvo.| T gontribution %
1 PFM Name | SBI PENSION FUNDS PRIVATE LIMITED ~
Scheme Name | SBI PENSION FUND SCHEME E - TIER |

2 PFM Name | SBI PENSION FUNDS PRIVATE LIMITED
Scheme Name SBI PENSION FUND SCHEME C - TIER |

-

-

~]

Subscriber Employment Details

* Mandatory Fields
Date of Joining *

If' (ddimmiyyyy)
2 - 3

Date of Retirement J‘_l" (ddimmiyyyy)
Employee Id.*

(Figure 5)
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¢ In case the target sector is Corporate, subscriber's employment details need to be entered. Please
refer Figure 7 below:

Subscriber Employment Details

oste o oning v B nar

Date of Retirement 3102051 B (aimmiyyyy)

23585 ]

Employee 1d.*

(Figure 7)

¢ Once the selections are done, click on “Submit”. In the next screen, all the details entered by the user
along with the source details will appear. The link for signature will show on the top left. The user needs
to verify the signature, re-check other details and click on confirm. A pop up will appear with the DSC
details and the user needs to select the same and click “OK". In case the user identifies some discrepancy
and wants to rectify the same, then the user needs to click on “Reject”. Please refer Figure 8 below.

Verify Signature Details
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Signature
110197560534
SHIV SAGAR DEVPUNIE

Confirm Authentication Details
Source Tier-1 Account Details
Ack ID
PRAN

2001501299
110197560534

Subscriber Name
Source POP Reg. No
Source POP Name
Source POP-SP Reg. No

Source POP-SP Name

Target Tier-1 Account Details
Target CHO Reg. No.

Target CHO Name

Target CBO Reg. No.

SHIV SAGAR DEVPUNJE
5000542

HDFC Securities Limited
6710163

HDFC Securities Limited Kanjurmarg East -
Mumbai

5555804

Amazon Development Centre (India) Private
Limited

6557224
Amazon Development Centre (India) Private

(Figure 8)
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¢ The confirmation screen will show the details as per Figure 9 below.
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¢ On successful request capture, CRA system will generate an acknowledgement number.

¢ Subscriber’s shifting details will be pending for verification by checker user within the same POP/POP-
SP.

Exceptions:

The request will not be accepted in the CRA system under the following circumstances:
e The PRAN is invalid

e The PRAN is in deactivated status

e Government Sector subscribers will need to shift their Tier-1 account to the same POP under which
they have their Tier-2 account.

e There is a Complete Withdrawal Request (Withdrawal due to Death) in Authorised / In progress or
Complete status for that PRAN.

e There is a Shifting Request in Authorised / In progress status for that PRAN.
Authorization of shifting request in CRA system by POP:

Once the request is entered in the CRA system the same has to be authorised by the checker. The
request needs to be authorised by a DSC based user ID of the same POP, other than the user ID that
has captured the request.

¢ POP verifier user (checker ID) shall login to CRA system with the DSC based User ID. User shall select
the option “Transaction - Authorize Subscriber Shifting” from the main menu. The screen will show a list
of all requests pending for authorization as per Figure 10 given below:
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e The user needs to select the required request and click on submit button. On clicking the submit
button subscriber details will be displayed as shown in Figure 11 given below:

=

(Figure 11)

e POP user needs to verify the signature and other details against the form submitted by subscriber
and authorize the Subscriber Shifting request.

e The user shall verify /authorise the request by selecting the ,Authorise” option and clicking on the
“Submit” button.
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e User shall select the Digital Signature Certificate and click on “OK” button. “Subscriber Shift Request
has been Authorized Successfully” will be displayed as shown in the figure below. In case the verifier

user wishes to reject the request, a rejection reason is mandatory and needs to be provided by the user.
Please refer Figure 12 below:
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After the requestis authorised, the PRAN will be “Suspended”i.e., no other request (such as contribution
/details change etc.) can be captured for that PRAN. The request will be in “Authorised Status” and will
be considered for processing in the same day's EOD process. The subscriber mapping will be changed
to the new POP/POP-SP and the PRAN will be activated. After successful shifting of account of subscriber
at EOD an email will be sent to the subscriber. After authorization, for the requests rejected by Target
corporate/POP, an email will be sent by CRA to the concerned Subscriber giving the reason for rejection
to enable them to carry out necessary rectifications and update the requests once again in CRA.

e Authorization of the Inter Sector Shifting Request by Source Office ID ( Checker)

The concern CHO/CBO Maker user is required to login into the CRA system (https://cra-nsdl.com/CRA/)
using the User ID and password and log into CRA system Please refer Figure 13 below.



https://cra-nsdl.com/CRA/
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User will select the option “Transaction>>>Authorize Subscriber Shifting by Source” from the main
menu. Please refer Figure 14 below
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The user will be provided with a list of all requests pending for authorization. The screen as shown
below will be displayed to the user. The user has to select the required request and click on submit
button. Please refer Figure 15 below
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The user needs to authorize details of the subscriber and authorize the Subscriber Shifting request. The
user also needs to verify the employment details.

e The authorizer user will verify the details and if found in order, will authorize the request by selecting
the “Authorize” option and click on the “Submit” button.

e In case the authorizer user wishes to reject the request, a rejection reason is mandatory and needs to
be provided by the user in the box appearing at the bottom of Figure 16.
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(Figure 16)

Please note that when a subscriber initiate a shifting request through CRA login, they must upload a
document that serves as proof of separation from their previous employer. Acceptable documents
may include a Relieving Letter, Termination Letter, Early Retirement Letter, or any other official record
confirming their separation.
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After document upload the User will click on “Submit” button. “Subscriber Shift Request has been
Authorized Successfully” will display as shown in Figure 17 below
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(Figure 17)

The Subscriber Shifting requests which are in “Authorized status” will be considered for processing in
the same day EOD.

Once the request is authorized, the PRAN will be “Suspended” i.e.,, no other request (such as
contribution /details change etc.) can be captured for the said PRAN.

The subscriber mapping will be changed to the new CHO/CBO and the PRAN will be activated. After
successful shifting of account of subscriber at EOD, email will be sent to the subscriber.

After authorization, for the requests rejected by CRA, an email will be sent by CRA to the concerned
CHO/CBO giving the reason for rejection to enable them to carry out necessary rectifications and update
the requests once again in CRA.




